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MEDICAL USAGE AND WARNINGS  
Medical usage and warnings 
1. Company  
UNREAL KINGDOMS (“UK” or the “ Company ”) is a brand name of EIGHT GALAXIES LIMITED, a Company incorporated in Cyprus 
under Registration no. HE 438664 and having its Registered Office at Avlonos 1, MARIA HOUSE, 1075 Nicosia, Cyprus and has 
established compliance measures commensurate with its services and products that are reasonably designed to deter and detect 
illicit activity on its platform. Such measures include onboarding and compliance screenings of its customers and transaction action-
based controls. 

2. Policy Statement 
 

This policy outlines the medical usage guidelines and warnings for users accessing Unreal Kingdoms, a metaverse platform 
developed by Eight Galaxies. The policy aims to ensure user safety and awareness of potential health risks associated with the 
use of Unreal Kingdoms and VR/AR technologies. 

 

Use of VR/AR Technologies 

• Unreal Kingdoms utilizes Virtual Reality (VR) and Augmented Reality (AR) technologies to provide an immersive 
experience. 

• Users should be aware that VR/AR technologies may cause discomfort or adverse reactions in some individuals. 

Sensitivity to Fast and Flashing Movements 

• Certain areas within Unreal Kingdoms may contain fast and flashing movements. 
• Users with a history of epilepsy, seizures, or sensitivity to flashing lights should exercise caution and consult a medical 

professional before using VR/AR technologies. 
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• has a high likelihood of triggering epileptic seizures (for more information, consult W3C Guideline 2.3: Seizures and 
Physical Reactions); or 

Risk Factors 

• Users may experience nausea, dizziness, motion sickness, headaches, or eye strain while using VR/AR technologies. 
• It is recommended to take regular breaks and discontinue use if any discomfort or adverse symptoms occur. 

Medical Disclaimer 

• Unreal Kingdoms and its parent company, Eight Galaxies, do not assume any liability for medical situations resulting from 
the use of or access to the metaverse. 

• Users are responsible for their own health and well-being while using the platform. 

User Responsibilities 

• Users should read and understand the medical usage and warning policy before accessing Unreal Kingdoms. 
• Users are encouraged to consult with a medical professional if they have any concerns about their health and the use of 

VR/AR technologies. 

Parental Guidance 

• Parents or guardians should supervise and guide minors in the use of VR/AR technologies within Unreal Kingdoms. 
• Parental controls are available to restrict access to certain areas and content. 

Reporting and Support 

• Users can report any medical incidents or concerns to the Unreal Kingdoms support team. 
• The support team will provide assistance and guidance as needed. 

Amendments 

https://www.w3.org/TR/WCAG21/#seizures-and-physical-reactions
https://www.w3.org/TR/WCAG21/#seizures-and-physical-reactions
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• Unreal Kingdoms reserves the right to amend this Medical Usage and Warning Policy at any time. Users will be notified of 
any changes through official communication channels. 

Additional Terms and Protections 

• By accessing Unreal Kingdoms, users agree to the terms and conditions outlined in this policy. 
• Users acknowledge that they have read and understood the medical usage and warning policy and assume all risks 

associated with the use of VR/AR technologies. 

 

3. Contact Details 
Eight Galaxies B.V.  
Email: compliance@unrealkingdoms.com 
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